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Powered Access hire,
sales and training

Statement from
the Chairman
As a successful business, we are very
aware that we play a significant role in the
wellbeing of the people who work with
us, in the environment and in the local
communities within which we work. We
make every effort to ensure that we make
a positive contribution in these areas and
we will continue to invest in our corporate
and social responsibilities.
Corporate Social Responsibility (CSR)
for the AFI group of companies is about

aligning our activities with the expectations
of our stakeholders in relation to our
economic, social and environmental
impacts. Our stakeholders include our
employees, customers, suppliers, investors,
local communities and society as a whole.
This document outlines how we are
fulfilling our CSR obligations and our
plans to ensure that we continue to be a
responsible corporate citizen in the future.

David Shipman
Chairman
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Project Angel
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About Us
The AFI group of companies are

Rental

leading providers of powered

•

A modern and diversified powered
access rental fleet of over 7,000 mobile
elevating work platforms (MEWPs),
telehandlers and general plant

•

25 locations across the UK and the
Middle East

access machines for rental and
sale, and provide a range of
industry and construction training
courses throughout the UK and
Middle East.

Sales
•

One of the largest MEWP Equipment
Sales operations in the UK with global
distribution

•

Together with a sales operation in the
Middle East

•

We sell equipment from our
rental fleet as well as sourcing
new equipment from a range of
manufacturers

•

Providing a complementary solution
for customers that wish to purchase
rather than hire

Training

Windmill, Painting
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•

Train more than 25,000 delegates per
year

•

A leading provider of working at height
training, offering an extensive range of
skills and site safety training.

Our
Philosophy
Sustainability

Teamwork

Part of our philosophy is to meet the
needs of today without compromising the
ability to meet the needs of the future.

This is fundamental to AFI and how we
operate. All good teams share a common
desire and belief, and take ownership of
their roles. Our success to date has been
built on teamwork and our success in the
future will be built on teamwork.

Customer Service
We continue to promote a culture of being
‘Friendly, Helpful and Professional’. We
aim to make ourselves the Number One
choice for our customers and prospect
customers through offering considerably
more than our competitors and putting the
customer at the heart of everything we do.

Our people are our greatest asset and
we will continue to make substantial
investments in developing our team.

Fantasy Island, Skegness

Health, Safety, Environment
& Quality (HSEQ)
Acting safely and responsibly is an integral
element of the AFI philosophy and we will
continually seek to improve and revise
our processes in order to deliver a safe
working environment.

Carbon Footprint
We are continually seeking to eliminate
waste and inefficiencies within the business,
in order to lower our carbon footprint and
reduce our environmental impact.

Profitability
None of the above can be achieved unless
we are a profitable business. Profits provide
security and the means for us to invest
in creating opportunities for all of our
stakeholders, especially our team.
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Our RENTAL
equipment in
action

“

“A modern and diversified powered access
rental fleet of over 7,000 mobile elevating
work platforms (MEWPs), telehandlers and
general plant”

”

Nimbus Park - Haulotte HA20RTJ

Telehandlers from 5m to 20m

M62 Ouse Bridge - Palfinger P320

Genie SX-125XC

Goods Hoist Geda 300Z
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“

We TRAIN
people

”

We offer an extensive range of
skills and site safety training

Working
as a TEAM

“

Our success to date has been
built on teamwork and our
success in the future will be
built on teamwork

”

“

Caring about
HSEQ

We are continually seeking to
eliminate waste and inefficiencies
within the business, in order to
lower our carbon footprint and
reduce our environmental impact

”
9

Our Sustainability
Policy
Our Sustainability Policy is based upon the following principles:

SUSTAINABILITY
Meeting the needs of today without
compromising the ability to meet the needs of the future

Economic
Performance

Environmental
Impact

Social
Relevance

• Demonstrated by
strong financial
performance
demonstrated in
terms of EBITDA,
cash flow and
management of debt.

• To calculate our
carbon footprint and
strive to continually
reduce our carbon
emissions.

• To comply with,
and exceed where
practicable, all
applicable legislation,
regulations and codes
of practice.

• Create innovative
approaches to
minimise negative
environmental
impacts, improve
economic bottom
lines and integrate
the social elements
into our operations.

• Minimise
environmental
impacts in the areas
of waste, water,
energy and air quality.

• To make customers,
suppliers and
employees aware
of our Sustainability
Policy, and encourage
them to adopt
sound sustainable
management policies.

Governance
• To integrate
sustainability
considerations into
all of our business
decisions.
• To ensure that
all staff are fully
aware of our
Sustainability Policy
and are committed
to implementing and
improving it.
• Ensure our
supply chain has
responsible social
and environmental
practices.
• To review,
annually report,
and continually
strive to improve
our sustainability
performance.

STAKEHOLDERS
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Concern for the environment
and promoting a broader
sustainability agenda are
integral to our activities and the
management of the business. We
aim to follow and promote good
sustainability practice, reduce the
environmental impacts of all of our
activities and help our customers
and suppliers to do the same.

Carbon Reduction
The reduction of our carbon emissions is
the single most effective measure AFI can
take to reduce our environmental impact.
We will achieve this by reducing our
consumption of all forms of energy.
We measure how much energy we use at
each site and this information is reviewed
by the Board on a quarterly basis to ensure
that we are achieving reductions. Practical
steps being taken to reduce carbon
emissions include:

Recycling
We manage waste generated from our
business operations according to the
principles of reduction, re- use and
recycling.

Transport
All new delivery vehicles purchased by
AFI are fitted with the most up-to-date
equipment to reduce fuel consumption and
carbon emissions. This includes loading
ramps that can be laid flat to reduce
drag, fuel efficient engines, and telemetry
monitoring systems that record how
much fuel is used and how the driver is
performing.
These systems enable us to confirm that
our employees are driving safely and within
national speed limits. To further ensure
that this is the case, we carry out extensive
driver training and have also implemented
a driver incentive scheme designed to
reward safe and efficient driving.
All of our service fleet and company
vehicles are diesel powered and conform
to EU regulations. All new company cars
purchased have CO2 emissions less than
160g/km and all service fleet vehicles have
emissions under 200g/km.
A large proportion of our hire fleet is
battery powered and energy efficiency is a
key consideration when we invest in new
machines. For example, we have a number
of hybrid models which are very energy

Environmental
Impact
efficient and environmentally conscious.
We believe we were the UK’s first
dedicated powered access hire company
to gain Fleet Operator Recognition Scheme
(FORS) Silver accreditation for our good
working practices in the way we operate
our machine delivery and service van fleets.
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Environmental Impact (continued)

Purchase of Equipment &
Consumption of Resources

Working Practices & Advice
to Customers

We minimise our use of paper and
other office consumables and identify
opportunities to reduce waste (2021:
100% Hazardous Waste and 68%
General Waste, recycled). As part of
this initiative we have removed personal
desk bins to shape behaviour.

The need for effective environmental
management is an important aspect of our
supplier approval process, ensuring that
any company we work with takes account
of sustainability issues.
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We conduct regular business audits,
ensuring that our best operating practices
and procedures are adhered to, and
we continually develop and improve
our ISO14001:2015 environmental
management system in order to ensure
that we maintain certification across the
business.

Safety advice notice: 55
April 2018
Accidents & Fatalities at Work - How things

in
let

ul
Q B e: 5 3

a
for can change at a blink of an eye
actice
Safety
er AFI
t
Brian ParkDevelopmen
2018
de of pr
ness
al
17 Co
I start off April’s Busi
HSEQ
Bulletin
(Technic on the sad and tragic news of a fatality of a
January
Manager Grad IOSH
8460:20

rM
E notic
s fo n
HSfety advic2e017 ine Emismssioinn Londo

o

builder in South Gloucestershire.
Support)
PsI ent
ew BS
?
The N use of MEW
ct you
er AF pm
Park evelo ical
ld it affe a set of w
fe
Brian ess D echn IOSH how cou
ntially
ul
the Sa
(T d and
Busineager
ten
. It is esse fession sho
ra
(CoGP)
t)
w
is not law
bile
lar pro
Man
Practic

17 CoP
de of
a particu
ker, our
ing
is a Co
king in the BS 8460:20 up was a
Brian Par Development
What it’s worth not people wor
gro
ss park incalPatchway
retail
Builder dies in fall
ly
dful that within that
Busatine
So first chofexplain how ing, be min
Techni
erts and cutit ve).
An investigation is underway
aftersub
a builder died following a fall at a retail park in
ions
stop read
stry exp , our
Manager, is the
rules whi
Exe
or Gloucestershire.
ced? emissbefoedre you team of indu
t,
Safetyopmen
South
& er
your site
of
Suppor airman of
odu ce But
ciat sed by a s HSE (Health
Park Devel cal
WPs on the contents
so
ME
revi
intr redu y as
an
up Ch d the Load’
UK’
ni ts with
.
grofrom
en s to an and ber of the
Bri iness incich
den
could use instAyou
b
rea
78-year-old man
Birmingham,
who
,Te ce
ich iswas working on the refurbishment of
ile
mem
F’s ‘Sp
and fHSE
usserious
ry beandard and
e su
case aga a shop at Centaurus
IPA
er
e
B
ob
up, inwhPatchway,
th
’
hav
ne
o
Poli
tion
Business
Park
fell around 15 feet from
ag
es
you
g gro
x
d Mle, O
that othe
achi enwt st tiviti
rt, is irdmaanproesecu
Man
Load
wo8rkin
oamp
exa
er the(March 5 2018).
N rest assure
scaffolding at around
am gonund
Monday
-R
if, for
ppiallyCbuil
le erMAFIinogpmnealition ac
of
ha d th ch is
in
e
So
ent
on
can
rkin
bi
hav
IPAF
%
Su
pot
N
wo
you ionsof it, to
el icol
, 12
Hewho
was taken to Southmead
ea
up
whi
Mo PatrrkodDuc
of the butrydied from his injuries.
ev hn
m SH
nHospital
the tion
loca
part
for e, or iss
ad
gro F’s ‘Spr oup, the trust that thoseto enable them
ec
EI)
s d de
unt
directio
Ro haBrias nininnesan
(T d IO
I
2010 the
(LA
siblecodr) em
(UK Co
ne
IPA rkingingr200de5randIPAF document nged in
us ager e.) Gra
ory at in spon atte
UKCC
d?
cha
No ndon ucBtio
e hile
an sit
o ding una wor
ort
il).
vent ates th as re ate m
ththw
change was pubwlishe
tr yWPs have n considerable
unc
In
f
has of Lo constr edMon
it
pp
ul
Co
w
o
rk
was
ME
un
has
ns tim
Su
tic
oer,
bee
Why inal document agree that
wo it ctns.
ion wev
Why Mayor from is us
issio ity es n sites (par
K Cthere has also
ld
ch
re Ho
ratio
The orig used it wou
nt
rity) 1stWP opedi
ic Em qual uctior PMe10
The tantf sa t whi
Cly(Uand
n
rab
ME
KC
uthoplan
pher k/air- nstrr, o%u of pm
side
l).
read and eAand
pollu
om The
n o en
now bee
the
quite con U ounci
lo l
on and frnology
tmos ov.u on co rkde15
par
itiouipm
He has h updating
nd
to pre
on. n and
C
a Deve nica b
, A on.g used e)Pan
e and also takes
ndeq
wit
g
on
en g thdar
ent tech
io 14.
co
)
er Loign and
d
ars nd
h
Lond ru
tasked ance to brin
anc
cte.
Lond
ments
fe
20
yeata.lo RMM dioxriidan ess Tec e su of ad’ reat desuipm s stry
w be200
for guid
5tinstan
e /d
eq indu
noinal
The ths:/
ing ign require
onst July
rd
IPAF guid
o (G isthis new
(N
en B usin ger, is th an LA
e sa
updaWPbrdes
g C ed in
hasorig
ertp ehiennery (nitrog .
anda
B ana r t, irm ethGe L icom
h
on the
g th
wsithto ME
clarity and tion to the
ishered?
ovhte ac
b
ce to
builds Hechaed
aity, thd ns hfr ions st ns durin
w
s
nge
o
bl
on
ns
cov
a
CoP
h
d
an
M
agin
disa at the time
p
Lo
is
The
glass
M
e man was fitting
17
v
io
e
a issiop, w eiss issWh
and sk
ndw
darwindow
id
io at pu
p
C
th
ance a largestan
it
first
846’s0:20
slation ta F gu d
urr ha emiss er Lo
Su aiupr qu‘Salpre
man
u g em
of guidincident in which
F ch was
isiad
a tragic
a man
y. fell from scaffolding while fitting a large
cc uld
A
n ton aThis
new BSorcha
ld ngebisniinnglegi
at bility
iner thandIPAEm
ro
e em
em
an
ustr
that
myr
o
IP
ro
io
on
The
hi
re
g
ind
’s
or
ing
bl
th
g
m
ish
at
w
co
w co
ity ishas bee glasswor
G nsi
Fl g bl d t e e’tr y
o
.
po A
ve
th not His family have been informed and are being supported at this very
ce
eunt
re
clar therd
is window.
nt
M).
o
nc n
ha and
into acco
e prw ’s
M) EN(P280
IPro rkesinta gofunDusf thda
s thd inMBS
ic
, to the
idan
sp
tees. Itdifficult
haline
r
time.
o trol
R
ted
ui Cou
.
in 200st5andacom
f thlasgLoo ndong to co dswby
mit
o
en
nts ce
in
K
te
re
pos
gu
o
.
G
ry
fted
e
k
out
(N
and st e cases sign
ar
in
ris
inogdra
also
e U ry
se ion ale G s
mat
on
ork ctiniongn K
cid nan
ew
rcwas
sedous groups indu
ho inat Sc adindres e look onw he Cw Plan
(U ially th achine iculate originalinCoP
work will g that the
in som
e
g ca creavari
en
P in inte
the working closely His
been
with our ens
colleagues
urin in thersHealth and Safety
also at
n w am
rt e thee
Tllaopse ain ar r 2015 d in ‘T tarydir CC il)
ced, and
W ma
be edinby
se. nt ile m paSinc
s th
illWe’ve
g’,
th
en
s asproducan been referen
m
d o ex
onside
be
involve
ile
ME of
sse
n um
UKis isunesc mob x) andeedoc
rk w ng
dersrdin
ith e
ied se
g thent
rre gh
P co re ptem deta pplem
tal lack
th o ad O
wo enr’sur cons d
iscu
g the w hav
b aticlnasesifof
g
blu orou
Se y, is
Su
EW
d fa a
rd
that Cn-ro e (N ow pen
Hnsis for ‘use
d bsorinciatedument.
e
ion of
ke
so es reco
d and tra
re
an m
ke
lM
doc
u som
polic olition
definitio ins.voItlvalsoce a d trac
ns is for no oxid
w
we d th
us fro
s n itwh be
istoasinal e
Par
oduced mac
fata
eorig
mea EZ) ogen
es an
an
have no
Dem
rio een
w su
an .
are hine guidceanand
now intr
M W
lin nce
nrec
th
(L
ding
this
ed s recomm
tr
the
f se b
W maintenan
Bri EWP
Hnse haskedexpo
ida
to code has g’ and deck-ri
hat Zone th ni
0king,
the tena
. ors and other
ith ed.
heelvide
u
r o ften
new
w
io
n
pro
56
at
w
e
g
Ps
d
e
d
it
w
M
bo
rdin
The
,
n
ition
o
o
iss ta
d riabl ortantly
n in
So
pos
re llow
ary gua
for
mb e
ting, an
em ce th AF an ati
of o
issio
fou ma
MEW
re imp
nu av
Em dards
ust iden IP rity rdis ‘second selection, ren
kW
training
mo
th va
e fo at fo
as ion,
and
ha
But
.
37
A ese h ted.
ev
a
n
s.
bo
of
la
th
w
the
n e to
c nd r y. for
form
l ex on
stan
ionsctio an example
ee
to s th
k plat
th ven
le g theisssele
n it ect
iese sed
th
st aerial worbe
sta us?
otw incl
udin
gives
in Croydon in 2015. amon
fte insp
m e on
aict ab
pre
e: D s ba
d
er alsuseap,thpl
rsx em
still
and also
ca cuti
O
safe
inrd
o o ut
ir w
da
Not man ncer.
dNenel,
son
the
e falls are
to y o
uses on
wills ent
arengper
t popet
this se
hu
anndsi
stan
to ng ca
dard?A of serious
the w
ly, pro
All carr
of
suri o co cked
of necom
ork
new
stan
dard
ajor enIIIvery
this
ate e
ith e pne
es
en th lsPM
to
of lu
a use an
ag
MM isstwan er bo
y m St
take
un nd th
in the
n w esty
he
NR
k ity
lv e a nuld
H yofo
esult of
d tr you nee
ds to bet
woriv
vee thnt
fort 2 a
15, h rds. T in
plv Whnyc sho
ht e of to mofeedeath atal Act s and is
20
hin icda
Un 2 0 1
dt ear ere
d ga at heig
e sit cau
WP
d ap uida rkin
h
thmo
an diff
bewr it stwan
nired se useCen
oftrME
wha
in
g Woeele sts. com
s
on re
le
em
ent netos an
EU
le
qu
the
u
So
n.
e
b
pt
P
h
p
in
e
th
e
thatio
wtheMEmo
used ill be
eoeetme enadgile
aila vario 1st Se pm
W
in thconofsult
t practic ithstry
av
y ocu eedcr
entwbes
indu
w e IIIB
M on
to
RM
curr
and
e
ce theFrom g ke
sp
m
t
d
d
N
sit
o
ag
men y
nt fr and
ire ce
nd
qu
idan on
an eet St
te*ts er Lodevelop
din an
15
nsta P
re
gu sion
on
m
id EW keptr 20 ent Sit se
at
clu d co
of
m enGre
used d to
p in ana gu M is be
nt nfu
t u are the reptit em evelop wcuithmin /68/EC RMM quire
ou co
re
D entdo o97
am still ary. as se rep kes ntsuSe
o.uk
e ry - N be
is ss w
ajor
p ta 1se
ge
oup.c
E) ctivrvis t site will
hu ere ece up ally this to 1. M velopm
afi-gr
MTDirepe en harf
de EU
is a s th s n gro nti P, life
n (I orvesulopmary W
re on ion g esse W ing
thioe ntde
the lati inat orkin to a ME ork
Can /68/EC h
e
inat Amny
or
gu
w
E
w
it
w
r
at
e
am e
o re xam a HS fo its
97
w rk
Ex 2.ag Zon ctive
u kn1998 d e ago and ded hin
gh man
orm r wo
ire
an
it
u
yo
s
tf
e
D
.
y
s
w
ro
P
pla d fo
As LER ion year ustry ts ne ed ion’.
ho e an EW
ork nde
LO ect 2 ½ ind en eed ndit
d T av M
.uk
an ho h of a
a w te
insp me WP elem is n e co
of is in p.co
ce
So e ME the what ‘saf
an se w ion
um that rou
ten o dit
th vers and in a
inim sis;afi-g
ain l th con
co e ined
, M r al fe
a m as
grav ainta
as a ch
ion ce fo e sa
th
sts and
ect
m
sp idan for
s: consi ure
In
a
gu
ty
is y
ct
ed h
Th t ke sibili
fin hic stru
de e w ing
ou spon
P is hin nd
re
W mac exte
ME
A obile ls, an
“m ntro
co ight”
k
he
o.u
.c
up
ro
-g
afi
or CoP
Suppa
that

Sa tober n Eng latfor
Oc ance o ork P

tin GElevfated
no
lle
itio
nd
Bu : 52
co
uid

EQice no
HS y a d v

W

e
tic

safe ms
the tfor
ing la
ag k P
an or
f et 2 0 1 7 o n m d W
a
S
e ate
July idanc Elev
Gu obile
M

Business Development

Brian Parker, our
Business Development
Manager, Technical
Support, is the sub
group Chairman of
IPAF’s ‘Spread the Load’
working group, which is
working under the
direction of the IPAF
UKCC (UK Country
Council).
He has now been
tasked with updating the
IPAF guidance to bring
clarity and
standardisation to the
industry.
His work will also
involve ensuring that the
guidance also considers
wheeled and tracked
MEWPs.

HSEQ Team
We have an established HSEQ team to ensure that we
place maximum focus on all aspects of health, safety,
environmental and quality issues.
Acting in a safe and responsible manner is at the heart
of AFI’s ethos – all of our policies and incentive
schemes are designed with this in mind, and HSEQ is
embedded within the culture of our business.
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Supporting our
Employees
Training
We make considerable investments of
around £200,000 per year on training
to ensure that our employees work
safely and can develop their careers.
We are averaging over five training days
per employee each year, and have also
introduced a series of e-learning modules
so that employees can learn at a time, a
place and a pace that suits their needs.
We have also invested a significant sum
in a learning management system, which
provides improved reporting and integrates
with our appraisal system.
We have established a comprehensive
induction programme to prepare our
new members of staff for working in the
industry, and also provide our staff with
regular refresher training. Health and safety
is a key part of our induction programme;
we have added the IOSH Managing
Safely programme into our induction as

a mandatory requirement for all senior
managers.
We adopted innovative ways to continually
deliver health and safety behavioural
training to all members of staff to influence
attitudes and understanding of the
consequences of bad practice. This has
played a major role in significantly reducing
our Accident Frequency Rate (AFR).
Additionally all sites have nominated HSEQ
representatives who are empowered to
address issues should they rise.

Training Plus
We also support employee development
through our “Training Plus” scheme. This
is not job related training, the focus is
personal development. Winter football
coaching, language, skiing and clay pigeon
shooting lessons are four examples of
courses we have approved for employees
as part of this scheme.
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Apprenticeships
We invest a great deal of time in the
development of our apprentices as we
believe in growing our talent organically.
Our apprentice intake has grown year on
year, averaging 20 new apprentices per
year, 96% of whom successfully complete
and enter full time employment with us.

Administration & Hire
Our administration and hire apprentices
are enrolled onto administration
apprenticeships.

Marketing
Apprentices are undertaking digital
marketing apprenticeships.

Finance
Many of these individuals complete their
apprenticeship and go on to undertake
profession finance qualifications.

IT
We have a number of apprentices
undertaking IT apprenticeships.

Engineering
And finally our engineer apprentices attend
the CITB construction college to complete
a three year Plant Mechanics Advanced
Modern Apprenticeship.
The success of our apprenticeship
programme has been highlighted by one of
our apprentices winning a hire industry
Apprentice of the Year award and also
a Hire Achiever of the Year award in
2015. Plus, in 2016, 2017 and 2018 our
apprentices have been shortlisted for
Apprentice of the Year.

Plus in 2018, Charlotte Spencer was a finalist
for the Apprentice of the Year award, Hire
Association of Europe (HAE) Excellence 2018

Robyn Turner (Left), finalist for the Apprentice
of the Year award, Hire Association of Europe
(HAE) Excellence 2016

At the 2020 Hire Association of Europe
Awards AFI won the Young Apprentice of
the Year award together with Workshop
Manager of the Year for AFI Uplift.

Investors in People Gold Award
We are extremely proud to be recognised
for our commitment to the development
of our people through our achievement of
the Investors in People Gold Award. This
award puts AFI among the top 3.6% of
recognised Investor in People companies
in the UK.

Employee Wellbeing

Employee Development &
Progress
We have also invested in a new appraisal
system for our employees, averaging at
£8,000 per annum. The system provides
tools to assist and track employees’
development throughout the year as
well as identifying training needs.

To ensure the wellbeing of our employees,
we provide them with a free health scheme
that covers them and their families for a
range of health associated issues and have
gained the Investors in People Health &
Wellbeing Award.
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AFI scissors operating on the new sports stadium

Supporting our
Customers
Safety Training & Advice

AFI Conferences

Topics covered included.:

A fundamental part of our CSR towards
our customers is to ensure that when they
are working at height they are doing so in
the safest possible way.

AFI hosted its first innovation and safety
event at Whittlebury Hall, next to the
Silverstone F1 circuit in 2017. The 2018
event took place at The Belfry. The events
included a wide range of speakers
including the Health & Safety Executive,
contractors, manufacturers as well as
economic advisers.

•

HSE – highlighting that accidents in the
UK cost £14.1bn per annum

•

BS8460 – changes to the code of
practice for work platform

•

The Future of Training – how people
learn

•

Technological Development – covering
product innovation and Business
Information Modelling

•

Mental Health – challenges of mental
health in construction

•

Economic and business outlook for the
UK

We are one of the leading providers of
industry-accredited working at height
training and also provide our customers
with safety guidance and advice through
webinars, seminars, safety bulletins and
newsletter articles.
We believe we are the first major powered
access machine provider to offer webinars
on various safety topics, and provide the
opportunity for question and answer
sessions at the end of each session.
We run our webinars every quarter and
offer a recording of the event for those
who cannot attend.
Some examples of previous webinars
include ‘Tiers of Secondary Guarding’,
‘MEWP Ground Conditions’, ‘When To
Use Spreader Pads’, ‘MEWP Incident
Prevention’ and ‘MEWP Familiarisation’.

Museum Of The Future - Dubai
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Familiarisation Videos
With so many different types of powered
access machine available it is vital that
operators receive guidance on the
specific machines they will be using. We
have therefore developed a set of online
machine familiarisation videos. Our online
videos cover safety information, features of
the specific machine, control functions and
emergency lowering procedures.

video covers a family of machines, such
as Genie diesel booms from 40 to 60ft or
Skyjack electric scissors from 19 to 46ft.
We have made this safety innovation
available to all in the industry regardless of
whether they hire from AFI.
To date these videos have been watched
on over 300,000 occasions.

The 50 familiarisation videos are a first
in the UK working at height sector. Any
MEWP operator, supervisor, project
manager or safety manager can view them
on a smart device by scanning a QR code
on the machine or by viewing them online
on our website.
The AFI videos give the detail required for
proper familiarisation covering every type
of MEWP in regular use in AFI’s fleet. Each

Bringing Safety
to the Industry

We are one of the leading
providers of industry-accredited
working at height training.
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Bringing Safety to
the Industry(continued)

Safety Devices
We have taken our commitment to
customer safety a major step forward by
launching two innovative safety devices.
SmartZone ensures that machines
cannot be operated by anyone who has
not been properly trained and authorised
to use them.
SanctuaryZone is a mechanical
secondary guarding device, protects the
operator from being crushed against
overhead obstructions.

SmartZone ensures only trained operatives can use the machines

As well as SanctuaryZone we provide
our customers with electronic secondary
guarding options, providing solutions to
address a wide range of situations where
operators are working at height. We
also purchase new boom lifts fitted with
the manufacturer’s electronic secondary
guarding system fitted as standard, where
this is available.

SanctuaryZone prevents the operator from being crushed

Customer Service

ISO 27001 Certification

We have further increased our
commitment to customer service by joining
the Institute of Customer Service (ICS). In
line with this development, we are carrying
out extensive and ongoing additional
customer care training throughout our
workforce. In recognition of the processes
put in place to improve our customer
service, we were shortlisted for the UK
Customer Satisfaction Awards 2016, 2017
& 2018 and have gained the Institute’s
coveted ServiceMark accreditation.

We have achieved ISO 27001: 2013
certification, the internationally
recognised standard in global information
security management. This independent
certification highlights that we have robust
procedures and security in place to protect
our systems and data. It means that our
customers can rely on the integrity of our
information security practices and that we
are fully prepared to counter any future
security threats.
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Case Study
Customer Service

com
Q05822

When an IPAF delegate was unable to
purchase a harness for their course, a
member of the AFI team was on hand to
help and go out of her way to find a
suitable harness for them.
UTN had an XL Harness ordered to the
depot for an individual who had previously
attended an IPAF course but was unable
to purchase an XL harness on the day of
training so was unable to complete
his training.
On his second course the harness had
disappeared from the box; it was looking
like the delegate would be unable to
complete the training.

Arrangements were made to pay for the
harness and get one of the engineers to
meet the supplier to pick up the harness
to ensure the delegate could complete
the training and avoid being let down
again. Well done and thank you.
Friendly, Helpful and Professional...
The AFI Way.

AFI Customer
Charter

The AFI team member went out of their
way to try every available harness in the
depot for the delegate to try and solve the
issue but with no joy.

The ‘AFI Way’ is being friendly, helpful and
professional.

They then rang around all local suppliers of
harnesses and managed to source one
from a company who had an engineer on
the road with one in his van.

•

Put our customers at the heart of everything we do

•

Work as a team, fully supporting our colleagues

•

Treat everyone with honesty and respect

•

Look out for colleagues and ensure customer safety

We will continually:

We strive to build an enviable reputation for
customer service.
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Supporting our
Suppliers
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At AFI we care about the people involved
in making our products and assisting our
people in delivering a first class service to
our customers. In this respect we have an
Ethical Sourcing Policy and only work with
suppliers who meet these guidelines.
AFI continuously monitor our suppliers
to ensure that they comply with our
conditions.

Case Study
SmartZone
When a brand new scissor lift from the
AFI hire fleet was stolen from Pontefract
Racecourse, AFI was able to track it as it
was being transported along the M62 and
guide the Police to its final destination.
This was possible because the Skyjack
scissor lift was fitted with SmartZone, a
safety and security device developed by
AFI which has won a top industry award
for innovation. The scissor lift has now
been returned to AFI.
ARG machine working on Riyadh Metro

Paul Maxwell, AFI Business Development
Manager (Technical Support), said: “This
incident really does highlight the benefits
of SmartZone. We had used the scissor lift
as a demonstration machine at an industry
Working Well Together event at the
racecourse but when we went to collect it
later, it had been taken.”
“I then accessed SmartZone remotely from
my laptop and saw that the machine had
been moved to Batley in West Yorkshire.
We informed the Police but before they
could get to the location the machine was
on the move again, this time westbound
along the M62. It ended up on an industrial
estate in Lancashire.”
“The Police couldn’t gain entry straight
away to the building where it had been
stowed so we then accessed SmartZone
remotely again, this time to isolate the
machine, ensuring that it couldn’t be
moved again. The Police entered the
building and we were able to get the
machine back.”
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Supporting our
Local Communities
We supported 14 staff with donations
with activities ranging from Bike rides,
runs / running races, charity boxing events
and a Santa run. The main charity to
benefit was Cancer Research, however
Alzheimer’s, Heart Foundation, Macmillan,
Save the Children and Action Medical
Research were other charities to benefit.
4k in staff donations alone. As a group we
raise around 10k per year.
We recognise our responsibility to support
local community initiatives and activities
and review opportunities to contribute
both directly as a business and indirectly
through supporting our employees. We
enable our staff to support charitable
organisations through voluntary fundraising

activities, and give them the time and
opportunity to participate in
charitable events.
AFI employees raised over £3,100 for the
British Heart Foundation by supporting the
organisation’s ‘Beat It Day’ initiative.
AFI has presented a cheque for £5,000 to
Together for Short Lives – a leading UK
charity for children with life-threatening and
life-limiting conditions.
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AFI staff getting into the festive spirit by
wearing their Christmas jumpers to work,
raising money for Save the Children.

We’re proud of our
Accreditations
and Awards
Accreditations

•

Institute of Customer Service

•

Intertek Accreditation for Management
Systems

•

ICS ServiceMark

•

Investors In People
(“IiP”) – Gold Standard

•

ICS TrainingMark

•

Van Excellence

•

SAFEcontractor

•

ConstructionLine

•

FORS Silver

•

British Safety Council

•

SafeHire

•

RoSPA Gold

•

CPA

•

NEBOSH

•

CITB

•

IPAF

•

PASMA

•

Matrix

•

ISO27001

•

ISO9001:2015

•

ISO14001:2015

•

ISO45001:2018

•

British Safety Council International Safety
Award with Merit 2018

•

Investors in People Health and Wellbeing
Award

•

ICS Awards

•

In 2020, AFI team members won the following
awards:

Awards
•

RoSPA Gold Award 2016

•

Hire Awards of Excellence 2018
HAE winner - Workshop Manager of
the Year - 2018

•

•

Finalists in Construction News
Specialist Awards in Access &
Scaffolding Specialist of the Year award
and the Training Excellence Award
2016
Winner at International Awards For
Powered Access (IAPA). Contribution
to Safe Working at Height 2016

o
o
o

Young Apprentice of the Year
Workshop Manager of the Year
IPAF Training Instructor of the Year

23

Bradshaws Mill
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